I * Government Gouvernement
of Canada du Canada WINDDSDR

ONTARIO, CANADA

COVID-19 EMERGENCY RESPONSE

FEDERAL PROGRAM

The following opportunity, in response to the COVID-19 pandemic, is being
brought to your attention.

Program Name:

Canada Student Loan Payments Suspension

Who Can Apply:

Individuals with Student Loans and Canada Apprentice
Loans

When Can | Apply:

Open: March 30, 2020

Close: September 30, 2020

How Do | Apply:

In Person:

Mail: Automatically applied — no further action
Phone: required

Online:

Program Website:

https://www.csnpe-nslsc.canada.ca/en/what-is-new

Funding Type:

Relief Program

Funding Available:

Not available

Description:

Student loan repayments for loans issued through the
National Student Loans Service Centre will be suspended
until September 30, 2020. Additionally, interest will not be
charged to borrowers of these loans from March 30, 2020
to September 30, 2020.

Special Conditions:

General Contact Information: 1-888-815-4514 (within North
America 800-2-225-2501 (outside North America).

Please note that if your loan was issued by NL, NB, ON, SK
or BC, this applies to both the federal and provincial
portions of your student loan. If your loan was issued by
PEI, NS, AB or MB, NSLSC only administers the federal
portion of the loan. Please contact the issuing province for
the provincial portion of your loan as they may have
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https://www.csnpe-nslsc.canada.ca/en/what-is-new

announced similar measures for the loans that they
administer.

DISCLAIMER: Please be aware that the City of Windsor is providing summary information only and
strongly recommends you review the specifics of these programs by clicking on the Program Website
links provided. The situation with COVID-19 is evolving and details related to this opportunity are
subject to change. The City of Windsor takes no responsibility for omissions or inaccurate information
that could be included on this template. Please refer to the link provided in the Program Website
section for the most current and complete information.
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